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Economical advantages of cloud computing 
• High level IT services 
• Pay per use pricing model 
• Separation of IT and logistic costs 
• High fix costs of IT can be avoided (e.g. IT depreciation, IT labour costs) 
• Variable costs suit most for logistic services 
• Data security; 
• Fast response for customer needs 

Advantages of cloud services for LSPs (Logistic Service Provider) 
• Offering services for LOGICAL users (Virtual Mall)  
• Co-operation with LOGICAL users (Management Platform) 
• Added value services for contractors (tenants):  

 No need for IT infrastructure  
 Geographically independent access 
 Most used software are available (ERP, CRM, etc.) 
 Most used services are available (storage, contant share) 
 Co-operation with LOGICAL service providers (e.g. Leipzig-Halle cluster) 

• One stop shop for users (IT services of LSP and tenants can be integrated).  
• Incubation of startup companies 
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Kelet-Trans 2000 Partner Information System 

“As-is” situation 
  
• Eastern Border of EU, eastbound transport, several 

administrative activities (e.g. customs) with queuing, 
• Several SME service provider clients (spedition, customs 

etc. without logistic capacities with different profiles 
regarding the depth and complexity of services they 
offered) 

• Clients with different contracted terms (from occasional 
contracts to several years of cooperation) 

• Few CRM staff vs. parallel inquiries (in case of through 
trains) 

• Parallel application of different ways of communication 
(phone, fax, email) 

 



Kelet-Trans 2000 Partner Information System in 
the LOGICAL cloud 

4 key factors: 
• to spend more time addressing the client's 

requests and less time searching for basic 
information and entering data updates, 

• to enhance client satisfaction by establishing rapid 
response and single window support channel, 

• to decrease support costs by enabling clients to 
post questions by means of a self-service portal 
(applying queries) for faster support, 

• real-time information about the client’s contacts, 
business history, service usage and other topics 



KT2000 CIS system requires: 
• Implementation of the single log-on that enables KT2000 clients 

and partners to log on both to the LOGICAL system and to the 
KT2000 CIS system, 

• Authentication, Authorization, Encryption 
• User accounts (of the authorized entities) of the clouds (LC and 

KT2000CIS) have to be associated (and synchronised) with each 
other. 

KT2000 CIS system supplies: 
• Multilingual user interface for 

• interface for communication between the KT2000CIS CIS and 
LC (HTML structure). 

• filtering parameters, 
• displaying results. 

 

Kelet-Trans 2000 Partner Information System in the LOGICAL cloud 



Kelet-Trans 2000 Partner Information System in the LOGICAL cloud 

Implemented functions: 
 
• Track & trace functions  
• Stock inventory functions 
• Invoicing functions   
• Customer Relation Management (CRM) functions  



Kelet-Trans 2000 Partner Information System in the LOGICAL cloud 



• Basic functions: 
• Workspace, Open ERP, Open Source Software 
• Basic fee: 20 EUR/month 
• User based fee 10 EUR/month 
• For 3 users 50 EUR/month (15.4 kHUF/month) 

• Offer for free capacities:  
• Offer based fee: 5 EUR/item 
• User interface development: 400 EUR  
• 30 offers: 150 EUR/month (46 kHUF/month) 

• Data storage: 
• 6 EUR/GB 
• 5 GB/year 30 EUR/year – 2.5 EUR/year (0.8 kHUF/month) 

• Conversion of freight documents (RICOH LPS): 
• Known format: 0.2 EUR/item 
• Teaching unknown format: 100 EUR/item 
• 300 documents per month : 60 EUR/month (18,5 kHUF/month) 

• LogBase On Demand (SALT Solutions): 
• Transactions: 0.1 EUR/item 
• Approx. 6000 transactions per month: 600 EUR/month (kb. 185 kHUF/month) 

• Overall: 862.5 EUR/month (265 kHUF/month – 3,2MHUF/year) 

Logical fees: Pay-per-use model for SMEs 
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I can easily access the solution

I can quickly access the solution

I like the user interface of the solution

The solution does not show errors

The solution is always available

The solution is fast (timely responsive)

I can get the needed information fast (few steps)

The solution is suited for my business

The solution is suited for my partners

The amount of available information in the LOGICAL cloud is useful

I am open for such new ideas and changes

I understand what the solution is about

I understand what the benefits are

I think the cloud computing solution can help my company in reducing costs for providing services

I think the cloud computing solution can help my company in providing more transparent services

I think the cloud computing solution can help my company in getting more visibility and widen my market

I think the solution can improve my company efficiency

I can afford the usage costs of the solution

I think that the advantages of the solution outweigh the disadvantages

I expect to use the solution in the future

I think the solution can support the small logistics companies

It would be interest to have applications/services for warehousing activities

It would be interest to have applications/services for cargo management and monitoring

It would be interest to have applications/services for fleet management

I would be interest to further exploit the marketplace functionality (services booking, service bid,..)

Average 



The most interesting and valuable services for a 
transport & logistics company 
  
• common data management 
• virtual markets 
• single account service 
• online marketing 
• help SMEs’ activities, and they join a system 
• storing and record of the services 
• availability of transport services 
• availability of services 
• development of effective logistics collaboration 
• storing 
• transportation 
• organizing transport  
• offer handling 
• order handling 
• sw „rental” service 

View of companies 



Further services or features, relevant that can be 
offered by the Logical cloud 
 
• e-bill (receive and issue) 
• signal (e-mail) for expiration date of 

transported or moved goods 
• track and tracing 
• information system of track and tracing (e.g.: 

SMS, Twitter) 
• filtering in the same service area 
• office sw package 
• more customisation possibility of service 

orders 
• quick response  

View of companies 
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